Fisheries and Oceans Peéeches et Oceans

Canada Canada
Canadian Garde cotiere
Coast Guard canadienne
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ENGAGEMENT with PSPC and the Pay Centre

providing expertise and strategic advice. -

PREVENTION of new pay issues allows : RESOLUTION of pay issues is the
the Pay Centre to focus on existing cases. ultimate goal of all of the efforts of the
: . . Pay Team.
Life Events Team -

- MyPay Support Team

- Compensation Processing and
Escalations Unit

Timekeeper Training and Support -
Communication Efforts and Pay Support LaunchPad -

EFFICIENCY and timeliness of HR-to-Pay transactions allow the
Pay Centre to focus on current intake and backlogged pay issues.

Centralized Trusted Source -
PeopleSoft Transaction Centre of Expertise -
Timeliness of Staffing Actions -



